
Congratulations on your new building project. We look forward to providing you with 
water service. Below is a helpful packet of information that will guide you through 
the process of obtaining water service to your new property. By following these 
instructions, it will also help to expedite the process and installation of your new 
water service. Please begin this process well in advance of when you’d like your 
water service to start to allow ample time to meet all requirements. 

NOTE: This document is meant to be a guide. There may be local requirements that 
this document would not address. Please work closely with our team throughout the 
process to ensure the project meets all requirements and runs smoothly.

STEP 1: NEW SERVICE APPLICATION 
Proper application must be submitted and made in writing. Please mail or email 
the completed forms to the local New Service Contact for your area: 

Name __________________________________________________________________

Address  ________________________________________________________________

             ________________________________________________________________

Email  __________________________________________________________________

Phone __________________________________________________________________

Please note: If water service can be  provided, a $30.00 activation fee will be 
added to the individuals account when the first bill is issued

NEW WATER SERVICE 
INSTALLATION GUIDE

WE KEEP LIFE FLOWING™

SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.

If you’re building a new 
home or business, or 
expanding your current 
facilities, and would 
like to have water 
service supplied to 
your new property, this 
document will help 
guide you through the 
process.

NEW WATER 
SERVICE  
PROCESS AT A 
GLANCE 

 Submit New Service  
Application

 If approved, discuss  
requirements with  
Pennsylvania American 
Water representative

 Install service line and 
meter pit or vault to meet 
specifications

 Install proper backflow 
protection

 Activate your water  
service
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SHARED 
SERVICE 
LINES NOT 
ALLOWED
Our Tariff Rule 
18.1, as approved 
by the Public Utility 
Commission, states: 
“Each meter serving 
a premise or multiple 
premises shall be 
supplied through 
an independent 
service pipe from a 
separate control valve 
or valve box unless 
specifically approved 
and authorized by the 
Company.” This means 
that a separate water 
service line is required 
for each meter 
setting. Customers 
cannot split a service 
line after the control 
valve to supply water 
service to more than 
one meter.

STEP 2: INSTALL SERVICE PIPE AND METER PIT OR VAULT 

SERVICE PIPE REQUIREMENTS 
Once your application has been received and approved, the local New Service Contact 
will contact you to discuss the new service connection process. The first step will be for 
the applicant to have a service pipe and meter pit or vault installed according to all water 
company specifications. The service pipe is the pipeline you own and are responsible for 
maintaining, which connects your in-home plumbing to the company’s control valve (curb 
stop). Please refer to Pennsylvania American Water’s service pipe specifications drawing for 
more information.

• The applicant’s service pipe must be installed to the company-approved curb stop 
location, and the end of the service pipe must be clearly marked by the applicant. 
Please work with your local New Service Contact to determine the best location and to 
obtain the minimum coverage requirements (depth of service pipe to make sure it is 
below the frost line.)

• The portion of the service line from Pennsylvania American Water’s main to the 
control valve will be installed, owned and maintained by and at the expense of the 
Pennsylvania American Water.

• The portion of service pipe on the applicant’s property, from the control valve, to the 
meter and into the premise being served, will be installed, owned and maintained at 
the expense of the applicant or owner.

• The applicant’s service pipe must be a minimum of 3/4-inch in size and must be 
material that meets local building codes. Please note: if you are installing a sprinkler 
system or lawn irrigation system, you may be required to install a larger service 
connection or a separate service connection. Please contact the New Service Contact 
for the approved materials or with any questions you may have.

• Once the service pipe is installed, along with the meter service pit or vault, please 
notify Pennsylvania American Water New Service Contact to begin the process of 
connecting your service pipe to our water main. All connections to our water main must 
be completed by Pennsylvania American Water authorized crews. This procedure may 
take up to eight weeks. Please provide ample notification so that we can meet your 
needs. 

METER PIT/VAULT REQUIREMENTS
All new water service requests require the installation of a water meter pit or meter vault. 
This houses the meter equipment. It is the applicant’s responsibility to purchase, install, 
maintain and own the water meter pit or vault. Please refer to our meter drawings for more 
information on our specifications.

• All water used through the service pipe will be metered. The water company will provide 
and install a meter for each customer without charge. It is the responsibility of the 
customer to protect the meter from misuse or damage (including freezing) any expense 
for repair or replacement is the customer’s responsibility.
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• The specific location of the meter pit or vault will be determined by the water company 
and shall be readily accessible and protected by the customer or owner. The meter 
pit is generally installed at the applicant’s property line along the public right of way; 
however, site limitations will factor into the location of the pit or vault. Please contact 
your New Service Contact if the location has not been provided.

• A stop and waste valve is required at the point of entry where the service pipe enters 
the home or business.

When the static water pressure exceeds 100 psi, the applicant must install and maintain 
a pressure reducing valve at his/her own expense. The required location for the pressure 
reducing valve is prior to the meter. Please refer to the specifications on page 7.

STEP 3: INSTALL PROPER BACKFLOW PROTECTION 
Backflow Protection Device Requirements

All customers are required to install proper backflow prevention at the meter pit/vault 
or at the point of entry where your service pipe enters your home or facility. If we find 
that proper backflow is not installed upon inspection, you will be required to install 
the correct device before receiving water service. For more information on approved 
backflow devices and installation requirements, please contact Pennsylvania American 
Water’s Backflow Department at 1-877-290-1769, so we will have your local backflow 
specialist get in contact with you.

STEP 4: ACTIVATE YOUR WATER SERVICE
The final step is to activate the service. After the service connection has been made by 
the company and you have installed the service pipe and meter pit or vault according 
to the specifications and have a backflow device properly installed, the next step is to 
schedule an appointment with Pennsylvania American Water to have the meter installed. 
This can be done by contacting our Customer Service Center at 1-800-565-7292, Monday-
Friday, 7 a.m. to 7 p.m. Please be sure to inform the customer service representative that 
a water service application has been filed, an account has been created and inform the 
representative of the correct address of service. Please note: if your meter is 4 inches or 
larger, please contact your New Service Contact to make an appointment. 

THE VALUE 
OF WATER 
SERVICE IS 
UNBEATABLE! 
You can have just 
about anything 
delivered to your 
home these days, 
but what, other 
than tap water 
service, costs a 
penny? Pennsylvania 
American Water 
provides water 
service that meets 
or surpasses all 
state and federal 
drinking water 
regulations and 
delivers it directly to 
your tap around the 
clock -- a great value 
to have a service so 
essential available 
at your fingertips any 
time, day or night.

UNAUTHORIZED USE
Use of jumpers or spacers and/or operating the control valve (curb stop) to 
obtain water service is considered theft of service and is Illegal.
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Are you calling to get a new service in an 
existing building or a new lot? 
New service or upgrade refers to a applicant who needs 
service for new construction on a vacant lot or where an 
existing service is in need of an upgrade for increased 
demand.

How much time does it take for Pennsylvania 
American Water to install its service line?
Once the applicant has completed the application process 
and the applicant portion of the service pipe is completed; 
it usually takes up to eight weeks.

Do I need a water pressure regulator?
If your water pressure will exceed 100 pounds per square 
inch (psi), you will be required to install a pressure regulator. 
If you need assistance determining the pressure at your 
location, please contact the local New Service Contact.

Do I need to have an inspection performed 
before I back fill?
Please check your local plumbing code.

Who supplies the meter?
Pennsylvania American Water supplies the meter. 

Can I add additional meters to an existing 
service?
No. The company does not allow additional meters on one 
service pipe. There must be a separate service pipe for 
each meter.

Does the water company install  
my service pipe?
No. The applicant is responsible for installing the service 
pipe from the new home or business to the company-
approved curb stop location.

Is there a tap in fee?
No, provided that a water company main abuts your  
property. If a main does not abut your property, a main 
extension agreement would be required. For more  
information, please contact Customer Service Center at  
1-800-565-7292.

Do I need fire service?
Please check with your local municipality pertaining to fire 
protection requirements. A fire sprinkler system will require 
the installation of a backflow prevention assembly. If you 
are required to install a fire sprinkler system, our Backflow 
Prevention Specialist can assist you in determining what 
type of backflow assembly is required.

What if I want a fire alarm system?
This does not pertain to your water service unless you are 
installing a fire sprinkler system. 

What if I want lawn irrigation?
Lawn irrigation may require a larger service connection or a 
separate service connection and will require the installation 
of a reduced pressure zone backflow prevention assembly. 

Will I pay sewage charges for water used by my 
lawn irrigation system?
This depends on several factors including if you area 
billed for wastewater service based on how much water 
you use. Please contact your sewer service provider for 
more information. If Pennsylvania American Water provides 
the wastewater service in your area, please contact our 
Customer Service Center for more information at  
1-800-565-7292.

 

FREQUENTLY ASKED QUESTIONS AND ANSWERS



Please complete Property, Applicant and Signature sections below to apply for water service.  
Thank you for the opportunity to be your water service provider.

PROPERTY TO BE SERVED
Municipality ________________________________________________________________________________________________ 

House # __________  Street Prefix __________  Street Name and Suffix _____________________________________________

Apt/Lot # __________  City ________________________________________ State __________  Zip  ______________________

Sewage Authority ____________________________________________________________________________________________

Type of Service:     Residential     Commercial     Industrial     Other _____________________________________ 

Type of Heat:   Hot Water     Forced Air     Other _________________________________________________________

APPLICANTS’ INFORMATION
Name (first, middle, last)  ____________________________________________________________________________________

Phone ____________________________ Cell ____________________________ Email ___________________________________

Name (first, middle, last)  ____________________________________________________________________________________

Phone ____________________________ Cell ____________________________ Email ___________________________________

Mailing Address (if different than service address listed above) ______________________________________________________________

(I)(We), the applicant(s) for water service from Pennsylvania American Water have read and understood the above 
application. (I)(We) will be jointly and severally bound by this application to pay and one-time fee of $30 to cover 
the cost of setting up (my)(our) account which will be added to your first bill. DO NOT SEND CHECK WITH THIS 
APPLICATION.

PLEASE READ ABOVE STATEMENTS BEFORE SIGNING.

SIGNATURES
Applicant for Service ____________________________________________________ Date _______________________________

Applicant for Service ____________________________________________________ Date _______________________________

FOR OFFICE USE ONLY 

Premise No. __________________  NSI Account No. _______________________  PWSID __________________________________________________________

Usage Data_______________  BP Name and Number __________________  AW Area _____________District Code ____________________________________

Work Order _____________________________________________________ Service Tap Date _________________Tap Size _________ Service Size _________ 

Type of Service:     Residential     Commercial     Industrial     Other _____________________________________________________________
______________________________________________________________________________________________________________________________________

Meter Route _________________Meter Stop ______________ Meter No. _____________ Meter Size  _____________________________________  # of Dials

Meter Set Date _________________ Meter Set Reading _________________ Meter Location ______________________________________________________

Meter Read Instructions ________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________

Additional Notes _______________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________

Rate Code ___________________ Sewage Code _______________ Distribution Zone _____________________ Engineering Area ________________________

Copy to:    Dispatch      Call Center      Work Order File      ____________________________    ____________________________   
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WATER SERVICE APPLICATION



Customer Name:__________________________ Address: ____________________________________________________

Subject Property Address (if different than above): __________________________________________________________

Type of Occupancy:___________________________________________No. of Floors: ______________________________

Average daily demand:_________________gallons per day (gpd)       Maximum daily demand: _________________ gpd
 

Please fill in the areas and columns shaded in tan ONLY.  
Other fields will be filled in by our office.

Fixture or Appliance No. of Fixtures 
(customer to fill 
out this column)

Fixture Value  
@ 60 psi

Fixture Value 
(for office  
use only)

Faucet - Kitchen Sink x 2.2 =

Faucet - Lavatory Sink x 1.5 =

Faucet - Utility Sink x 4 =

Wash Sink (each set of faucets) x 4 =

Shower (single head, shower only) x 2.5 =

Bathtub x 8 =

Toilet – Flush Valve Type x 35 =

Toilet – Tank Type x 4 =

Urinal – Pedestal Flush Valve x 35 =

Urinal – Wall Flush Valve x 16 =

Bidet x 2 =

Dishwasher x 2 =

Clothes Washing Machine x 6 =

Hose Bibs (w/ 50 ft. of hose) – 1/2” x 5 =

Hose Bibs (w/ 50 ft. of hose) – 5/8” x 9 =

Hose Bibs (w/ 50 ft. of hose) – 3/4 x 12 =

Miscellaneous

    Bedpan Washer x 10 =

    Dental Unit x 2 =

    Drinking Fountain x 2 =

COMBINED FIXTURE VALUE TOTAL =

For office use: Customer Peak Demand (from Fig. 4-2 or 4-3) _______ x Pressure Factor  
(from Table 4-1) ______ 

=
__________ gpm

Add Irrigation (please check one):  Spray Systems    Rotary Systems 
No. of sections = __________ sections (100 ft2 area = 1 section)

+
__________ gpm

Fire Flow Demand (sprinklers, etc.)  _________ gpm    _________ pressure + __________ gpm

Is there a fire hydrant currently on the property?    Yes    No

Are you requesting that a fire hydrant be installed?    Yes    No

Added Fixed Load (process water, cooling water, etc.) _________ pressure + __________ gpm

For office use: _________ Pressure at curb

TOTAL PEAK DEMAND LOAD = __________ gpm

† For Spray Systems: Use 1.16; For Rotary Systems Use 0.40
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WATER CUSTOMER DATA SHEET
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3/4-INCH AND 1 INCH SERVICE LINE INSTALLATION  
WITH AN OUTSIDE METER PIT
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2-INCH METER PIT SPECIFICATIONS
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2-INCH METER VAULT SPECIFICATIONS



4-INCH TO 10-INCH METER VAULT SPECIFICATIONS
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